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This Financial Services Guide (FSG) is an
important document that we are required to
give you as a provider of financial services.
The purpose of this FSG is to inform you of
certain matters relating to our relationship,
prior to providing you with a financial service.
The matters covered in this FSG include:
Who we are and our contact details
What financial services we are authorised to provide
How we (and any other relevant parties) are remunerated
Details of any potential conflicts of interest
Details of our internal and external dispute resolution
procedures and how you can access them

It is intended that this FSG should assist you in determining whether to
use any of our financial services. If you choose to use any of our products
or services, you may also receive other documents that may include:
Statement of Advice

Further Advice

Product Disclosure Statements

Whenever we provide you with
advice which takes into account
your objectives, needs and financial
situation, you are entitled to receive
a Statement of Advice (SoA).

Your Financial Advisor will always
provide further advice to you in writing.

Whenever we give you advice about
the acquisition of a particular financial
product (other than securities) or offer to
arrange the issue of a financial product,
we must provide you with a Product
Disclosure Statement (PDS) relating
to that particular financial product.

The SoA will contain the advice,
the basis on which the advice has
been given and other information
relating to fees, commissions and
factors which may have influenced
the provision of the advice.

Should you require a copy of that
further advice, you can request the
record of the advice by contacting us
by mail, phone or email within 7 years
of the date your Financial Advisor
gave the further advice to you.

The PDS contains important information
that is necessary for you to make an
educated and informed decision.
With your agreement, PDS documents
may be provided to you electronically via
email or CD. Alternatively, a hard copy
can be provided upon request.

A guide to our
relationship with
you and others
Who is my advisor?
Your Financial Advisor is a representative
of Oracle Advisory Group Pty Ltd as trustee
for Oracle Advisory Group Unit Trust
(Oracle).
If you do not wish to obtain advice, you
face the risk that the financial product/s
you select will not fully take into account
your objectives, or financial situation.
If you do not wish to receive our advice,
we may deal on your behalf by carrying
out your instructions.

Who is responsible for the
financial services provided?
Oracle is an authorised representative of
Oracle Investment Management Pty Ltd
ABN 15 149 971 808 who is the holder of
an Australian Financial Services Pty Ltd
Licence No. 430574 and is responsible
for the advice and all financial services
provided. Oracle is also responsible for the
distribution of this FSG.

Do you have any relationships
or associations with Financial
Product issuers?
Oracle is not owned or operated by
any institution.
Oracle and Oracle Investment Management
Pty Ltd have common directorship and/or
ownership.

How are any commissions, fees or other
benefits calculated for providing the
financial services?
Our Financial Advisors have a different fee level
for personal financial advisory services and
are able to provide an individual quote of any
fees payable to us following the completion
of your Financial Needs Analysis.
Your Financial Advisor will disclose to you in
writing in the SoA what fees we may charge you,
when you have to pay, and what payments we
may receive from the financial product issuer/s.
Statement of Advice (SoA)
Our advice normally entails a discussion about
your financial needs, concerns, objectives and
strategy options with your advisor. After this
meeting, a written SoA is prepared and will
be presented to you at a subsequent meeting.
The fee generally levied for this process and
for the production of the SoA is a fixed fee
of up to $6,600. However, this fee can vary,
depending on the complexity of your financial
situation and your personal requirements.
Implementation Fee
After receiving your authorisation to proceed and
upon implementation of our recommendation/s,
an advisor fee ranging from 1.1% to 4.4%
(inclusive of GST), based on the amount invested
may be paid to us. For example, on a $10,000
investment at 2.5%, this fee would be $250.
Fees for Ongoing Services
We may also charge you an annual advisor
fee for ongoing services we provide to you.
On investment products this fee typically ranges
between 0% and 1.65% per annum
(inclusive of GST). As an example, on an
investment of $10,000 at 1.10% the ongoing
advisor fee would be $110.00 per annum.
Insurance Products
Where we recommend insurance products,
the life insurance company will can pay us an
initial commission and trailing commission.
Typically an initial commission can be up to 66%
of the annual premium and an ongoing trailing
commission of up to 22% of the annual premium.
For example, if the first year’s premium is $500
and we are paid 66% of that premium, we receive
$330. If the premium for the second and
subsequent years is $500 and we are paid 22% of
that premium, we receive $110 per annum.

Self Managed Superannuation Fund (SMSF)
If you establish and maintain a SMSF with us,
you may be charged an initial establishment fee
of $1650.00 (inclusive of GST) and if there is a
Bare Trust required an establishment
fee of $3850.00 (inclusive of GST). If you
choose Oracle to do your SMSF annual
administration, taxation and compliance
work there is an annual fee of $2926.00
(inclusive of GST) and an additional fee of
$550.00 (inclusive of GST) per Property.
“Grandfathered” Remuneration
For financial products that were arranged for you
before 1 July 2014, we may also receive
a commission.. These can range between:
--

Investment and superannuation - up to
0.66% per annum of the funds invested

--

Margin lending - up to 0.33% of the interest
payable on your outstanding loan amount.

--

Life insurance - up to 30% of the premium
you pay each year.

--

Cash accounts - up to 0.25%
of the funds held.

All of our Financial Advisors are salaried employees
who may be paid bonuses on a quarterly or annual
basis. The level of this salary and bonus is dependent
upon the experience and performance of the
Financial Advisor.
Some of our advisors are shareholders in Oracle
Investment Management Pty Limited, which is
our authorising licensee and provider of the Oracle
Managed Account product that we may recommend
to you.
Should you be referred to your Financial Advisor
by a third party, such as an Accountant or Solicitor, the
third party may receive a fee or other benefit
for the referral. This fee comes out of the fees
received by Oracle and does not represent an
additional cost to you.
Oracle may pay a referral fee to a referral partner
which may include an upfront of $100 - $500 and/or
0% - 30% of the initial and/or ongoing fees or
commissions. Where a referral fee is paid, details will
be provided to you in your advice document such as
SoA or RoA.
Fee For Service
If you choose to work on a one-off issue, we will
discuss and agree on a flat strategy fee before any
work is performed. This is based on the complexity
and time involved. The hourly rate of our Financial
Advisors is $385 per hour.

What kinds of financial services is
Oracle authorised to provide me and
what kinds of financial product/s do
those services relate to?
Oracle is licensed to provide financial services and
financial product advice, as authorised through
Australian Financial Services Licence No. 430574.
A copy of this licence can be requested.
Oracle is authorised by ASIC to provide advice and
deal in the following financial products:
--

Basic and Non-basic Deposit Products

--

Government stocks, bonds and debentures

--

Life Risk Products (Life/Death, Income Protection,
Trauma, Temporary & Permanent Disability)

--

Life Investment Insurance Products

--

Superannuation (including Self
Managed Superannuation Funds)

--

Retirement Savings Accounts

--

Securities

--

Managed Investments

--

Margin Loans

What information should I provide to
receive personalised advice?
You need to provide us with a list of your personal
objectives, details of your current financial situation
and any relevant information, so that we can offer you
the most appropriate advice possible.
You have the right not to tell us, if you do not wish to.
However, if you do not inform us of all your
circumstances, the advice you receive may not
be appropriate to your needs, objectives and
financial situation.

Does Oracle have insurance cover?
Oracle has Professional Indemnity Insurance in
place as required by the Corporations Act and
which meets ASIC’s requirements and covers
present and past representatives.

What should I do if I have a complaint?
We are committed to providing a high standard of
client service. If, for any reason, our level of service
has failed to meet your expectations, we would like
you to tell us.
Our dispute resolution process is designed to ensure
that any concerns you may have are taken seriously
and addressed justly and without delay.
If you have a complaint about the service provided to
you, should take the following steps:
1. Contact your Financial Advisor to discuss your
complaint or you can put your complaint in writing
and forward it to:
The Complaints Manager
Oracle Advisory Group Pty Ltd
Level 2, 240-244 Pacific Highway
Charlestown NSW 2290
2. While we will endeavor to resolve your complaint
in the shortest possible time we are required
to finalise a complaint and provide a written
response to you within 45 days of receipt of the
written complaint.
3. If the complaint cannot be resolved to your
satisfaction at the expiry of the 45 days, then
you have the right to pursue the matter with an
external complaints resolution body. Oracle is a
member of the Australian Financial Complaints
Authority. They can be contacted on
1800 931 678.

You should read the warnings contained in the SoA
carefully before making any decision relating to a
financial product/s.

Any further questions?
If you have any further questions about our services, please
contact your Financial Advisor.
Retain this document for your reference and for any future
dealings with your Financial Advisor or Oracle.

P 1300 550 990
E info@oracleag.com
oracleag.com.au

